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MANAGEMENT CONTROL SYSTEMS 


Edited by DONALD G. MALCOLM, Operations Research, Inc., 
and ALAN J. ROWE, System Development Corp. General 
Editor: LORIMER F. MCCONNELL, System Development 
Corp. With twenty-seven contributors. 


The result of a symposium held at System Development Corp., this 
book covers the whole field of developing modern management 
controls, starting with current practice and continuing with a 
description of the future, both immediate and long-range, of man- 
agement control systems. Also deals with the use of computers to 
simulate company activities, thus creating a management laboratory 
for testing and evaluating the effects of policy and procedure prior 
to their adoption. 


1960 374 pages $7.25 


SAMPLE DESIGN IN BUSINESS RESEARCH 


By W. EpwarpDs DEMING, New York University. 


Presents the theory and practice of sample design by the use of 
replication, which facilitates estimation and calculation of standard 
error. It also eliminates complex formulas of multi-stage design yet 
retains the efficiency of any possible design. It also gives several 
other new concepts, with examples from accounting, sampling 
human populations, and samples of records and of physical materials. 
1960 517 pages $12.00 


CHANGING PATTERNS OF INDUSTRIAL CONFLICT 


By ARTHUR M. Ross and PAUL T. HARTMAN, both at the Univer- 
sity of California. Analyzes the dramatic decline in the general level 
of strikes and walkouts in Europe and North America. Explains this 
in an account of changes in employer policies, government programs 
and union philosophy. 1960 220 pages $6.50 


MATHEMATICAL METHODS FOR DIGITAL COMPUTERS 


Edited by A. RALSTON, Bell Telephone Laboratories, and H. S. WILF, 
University of Illinois. The only book on numerical analysis for 
digital computer users. Covers over 20 cases step-by-step, from prob- 
lem analysis through program planning, flow chart construction, 
coding procedure, and de-bugging. 1960 293 pages $9.00 


EXPLORATION IN MANAGEMENT 


By WILFRED BROWN, Glacier Metal Co., London 


Describes the organizational system which has evolved in the 
author's own company. Regarded as a social institution in micro- 
cosm, this is the story of how an operating company became a 
cohesive society. It is a study with an authenticity and immediacy 
rare in management studies. 1960 322 pages In Press 


Send now for on-approval copies 


JOHN WILEY & SONS, Inc. 
440 Park Avenue South, New York 16, N. Y. 


@ Many of our chapters are broadening 
their horizons and are thinking in terms of 
civic responsibility and opportunity for com: 
munity service. An outstanding example wag 
the Muscular Dystrophy fund promotiog 
through the “Shower of Stars” program 
sponsored by the Evening Division Chapter 
of the School of Commerce, New York 
University. In addition to the assistance given 
to the fund, one of the stated objectives was: 
“To give SAM members experience in q 
worthwhile civic project. This experience 
should serve them in good stead when they 
take executive positions which demand ap 
active role in the community affairs.” This 


outstanding service was recognized when the aN 


President of the chapter, Mrs. Patricig 
McSweeney, received the Certificate of Merit 
from the National Chairman of NFMD, 
Paul G. DeMuro, Mayor of Passaic, New 
Jersey. Our hearty congratulations for a job 
very well done, and we add our SAM Award 
of Merit. 


@ In addition, chapter banners and citations 
will be presented to Boston College, Louis 
ana State University, Georgia Institute of 
Technology, and Indiana University chapters, 
while the “Honorable Mention” citation will 
go to the University of Wisconsin--Milwat 
kee, and Rider College Chapters. 


@ Professor Richard J. Whiting, Faculty 
Advisor of the Los Angeles State College 
Chapter, made some very interesting obser 
vations in his article, SAM Membership — 
A Valuable Tangible Asset, which appeared 
in a recent issue of the chapter’s Newsletter, 
“It is by your active participation that you 
derive benefits from SAM. The membership 
card and pin alone will add little. Participa 
tion in committees helps to build your under 
standing of the dynamics of Management. 
This is Management in action! It gives youa 
chance to work with people under conditions 
similar to those found in your later manag 
erial life. It gives you a chance to make 
mistakes and learn from your mistakes. To 
an even greater extent participation in com 
mittees and other activities in SAM permit 
you to expand in your fundamental manag- 
erial skills. The key word in this wholé 
matter is activity or participation. This dé 
pends largely on you. The SAM brochure, 
breakfast meetings, dinner-speaker meetings, 
Days in Management, etc., your fellow SAM 
members, can aid you in increasing the value 
of your SAM membership only if you afé 


active. And, this asset is tangible. It is realm 


Many previous members have told me of the 
real nature of the value of SAM. And this 


value was correlated closely to the degree of " 


activity of the members in the organizatiom 
The value has continued after graduation” 


@ The University Chapter Promotion 
Awards will be received by the following 
Senior Chapters for their achievement if 
advancing the art and science of manage 
ment through the successful promotion and 
support of University Chapters: Bingham 
ton, Washington, Boston (2 awards), Bridge 
port, Chattanooga, Chicago (2 awards); 
Hawaii, Hudson Valley, Indianapolis, Lat 
caster, Los Angeles (2 awards), New York, 
Philadelphia, San Diego, and San Franciscé: 

THIS WAS A GREAT YEAR! 
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S.A.M. Executive Committee 


January 27, 1961 


Meeting, Los Angeles, Calif. 
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